To Taylor Insurance Company
Appeals Department
77398 Houston, Texas
Re: Appeal for denial of claim for Jane Q Samples
Insurer’s ID: W1234 56788
[bookmark: _GoBack]I’m writing in behalf of one of insured members, Jane Q Sample.  The patient is covered by Joseph Q Sample’s policy. I seek to appeal the insurance company’s decision to deny financial coverage on her diagnosis and treatment based on the grounds that it is not the noted Primary Care Provider. The insurance company has the right to follow the set rules set during the initiation of the insurance contract. The patient may not have been directly involved in the signing process. As a result, she is not aware of the procedures. She frequents the Dr Billing’s medical Centre.  The client is not therefore aware that the health cover is strictly restricted to her treatments in the ABC Family Practice. The entire treatment team in our medical Centre agrees that her sickness is life threatening and requires attention. According to the nature of the insurance, her condition is a covered service. Under the Patient Protection and Affordable Care Act, if the appeal is denied, the patient has the right to seek help from third parties. The HMO member handbook gives the insured to receive medical benefits and services regarding their health. The member’s health condition is at stake. It’s therefore important for her to undergo treatment and medication with immediate effect.  It is therefore important we settle the matter at hand so that Mrs. Jane gets her treatments.
It has come as a shock to the Billing’s health Centre that the insurance company does not recognize the institution. Taylor insurance company’s website has not been updated to cope with the current changes in operations.  The health insurance company is proving unethical in their practices. Please update the website and send an approval that our Centre is among the primary care providers of the consumers of your insurance services. The denial of claims is not verified on our side. The center is not aware of the lack of involvement with Taylor Insurance Company. I would like to request that the company reviews the category under which the medical Centre is placed on the website. Please review this matter and make amends where necessary for a smooth flow of operations in the future. According to the books of accounts Taylor Insurance Company has had a contract with the Centre for a period of time. On the 1st October 2015, the Centre took a break on the health policies to adjust the business structure to the new changes in the medical covers. This does not support the theory that Dr Billing’s office is no longer interested with the insurance Company’s strategies. As a matter of fact, the office would like to revise the business terms in regard to health insurance with the claims office. Communication has been taking place between the management of the institutions to come up with a favorable working environment that mutually benefits the Centre and the insurance company.
I’m appealing the company’s decision to deny payment of 250 dollars amount towards the treatment of Jane Q Sample. Attached is a letter in the patient’s health condition together with a scientific review of the treatment procedure and the implications of stopping the treatment. The patient believes she has a right of coverage for her health program despite the primary care providers noted in the insurance card .Based on the aforementioned conditions in the medical policy documents; we request approval of the payments for Mrs. Jane’s medical condition. The patient ought to regain her functionality and normal life after this treatment. I would like to bring it to your attention that there is no less expensive procedure for ailment. The other health facilities will charge the same amount or even higher based on the procedure of treatments and medication. Based on these factors, I request you approve the coverage of Mrs. Jane Q Sample’s Pneumonia treatment and disregard the denials based on the Primary Care Provider basis. Feel free to contact us if you need additional information or schedule a meeting with our team to discuss this matter. Reach the office on (555) 555-5555.
Thank you in advance for considering this matter 
Sincerely
Ralph Billing MD.


